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Today’s Panel

STEVEN ENGLISH
Professional Coach
info@stevenenglish.net| (512) 553-2360

Steven has worked in engineering for over 22 years and
served as trainer to Fortune 500 organizations as well as
influencing and managing change. Steven is a Professional
Coach, a TEDx speaker, and trained Facilitator. Steven
specializes in helping leaders find their voice so they can

create impact and teams improve communication to succeed.

Connect with Steven English on LinkedIn using this QR Code:
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JAMES C. MARQUIS
Chief Information Officer, 501Works
marguis@501works.com

James C. Marquis is a seasoned senior executive with more
than 30 years of experience working in technology with a
wide variety of associations and nonprofits. James’ work
experience includes serving as CIO for a large medical
association, CEO of a technology consulting organization and
senior roles in product development and business consulting
with for-profit and nonprofit clients. He also has designed
and built multiple Internet-based business applications
including Mojo Middleware™.

Connect on LinkedIn:
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* A different type of Webinar

* Tackling the problems and questions
that are on your mind with real-world
technology advice

* Featuring experts in their field with decades
of real-world experience

e Usually the first Thursday of every month
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No question is off limits!

If the question is too specific to a particular situation, we may defer it but
are happy to talk to you offline or after the event.

This is a safe space, but we understand if you wish to remain anonymous.

Each session is worth 1 CAE credit — details to claim emailed tomorrow @

In the News — A few highlights that might interest you

Fast 5 — Introduction to the topic of the month

Q & A —40 min — Discussion with our experts and taking your questions
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1. Banished Words Listed By Year 1976 - 2022

https://www.Issu.edu/traditions/banishedwords/year/#year-2023

2. Microsoft to challenge Google by integrating ChatGPT with Bing search

https://www.theverge.com/2023/1/4/23538552/microsoft-bing-chatgpt-search-google-competition

3. The Hidden Cost of Cheap TVs

https://www.theatlantic.com/technology/archive/2023/01/smart-tvs-sony-lg-cheap/672614/

Just a few words from this years “banished words” list for 2023:

Absolutely GOAT Moving forward
Amazing Irregardless Does that make sense?
Gaslighting It is what it is... Quiet quitting
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1. 300 million daily meeting participants on Zoom / 3.3
trillion minutes per year!

In the US, 55 million workplace meetings happen per day
Non-Managerial staff are in 8 meetings per week
Managerial staff have 12 meetings per week

CEOs spend more than 60% of their week in meetings

o kA Wb

Employees multitask in at least 41% of meetings.
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How do we tactfully handle the dominant
person in a meeting?
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How do we drive better engagement
in our meetings?
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After 2 years we wanted to kick off 2023
with something a little different...
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Steven English
info@stevenenglish.net

(512) 553-2360
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Delivering technology that
WORKS for your association.
—

e |T Consulting Services — vCIlO Service

e Advanced Web Design and Content Solutions
e Customized Software Solutions and Integrations We are here to he|p|

Call or email us for a 30 minute
free consulting session

©
S
5

CONSULTING

Mojo Middleware™ - Easily integrate your

M QJ Q different association software packages with

MIDDLEWARE over 40 available connectors. \ 703-459-9779

INTEGRATION

@ marquis@501works.com
theCIOHour@501works.com

Software Mage™ — an online tool helping you
navigate the AMS/CRM selection process, gather

requirements, draft your RFP, and evaluate = 501works.com
vendor responses. theClIOHour.com

T
<
&

SOFTWARE
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* Join us February 9t for AMS Selection from the Trenches

* An archive of this presentation and today’s Webinar will
be posted on theCIOHour.com tomorrow.

* Any suggestions for future programs? Topics you would like
to see covered? Please email us: theCIOHour@501works.com

* For CAE credit — you will receive a link via email tomorrow so
you can claim your credit and receive your certificate. &
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