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Welcome to the CIO Hour!
January 2025

PCI 4 Cometh
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Today’s Panel

JAMES C. MARQUIS
Chief Information Officer, 501Works
marquis@501works.com | 703.459.9779

James C. Marquis is a seasoned senior executive with more 
than 30 years of experience working in technology with a 
wide variety of associations and nonprofits. James’ work 
experience includes serving as CIO for a large medical 
association, CEO of a technology consulting organization and 
senior roles in product development and business consulting 
with for-profit and nonprofit clients.  He also has designed 
and built multiple Internet-based business applications 
including Mojo Middleware .

DOUG STOPPER
SVP, IT, Security & Compliance,
Momentive Software
doug.stopper@momentivesoftware.com

Doug brings over 25 years of experience in technology 
leadership including 15 years in the Department of Defense.  
This includes expertise with building robust security and 
compliance programs, designing compliance programs to 
meet industry standards, establishing secure operations 
environments and implementing defense in depth programs.

mailto:marquis@501works.com
mailto:bhaile@rims.org
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The CIO Hour:  PCI 4 Cometh

• Tackling the problems and questions 
that are on your mind with real-world 
technology advice

• Featuring experts in their field with decades 
of real-world experience

• Usually the first Thursday of every month

Visit www.theCIOHour.com for upcoming topics and events.

http://www.theciohour.com/
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Ground rules… 
• No question is off limits!
• If the question is too specific to a particular situation, we may defer it but 

are happy to talk to you offline or after the event.
• This is a safe space, but we understand if you wish to remain anonymous.
• You may claim 1 CAE credit – details will be emailed tomorrow

Agenda 
• In the News – A few highlights that might interest you
• Q & A – 40 min – Discussion with our experts and taking your questions
• The CIO after Hour – 30 minutes of open mic discussion 
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In the News…
1. Getting AI right in 2025: control, control, control

https://www.techradar.com/pro/getting-ai-right-in-2025-control-control-control

2. Broadband Net Neutrality, Price Controls Dead After Court Ruling
https://www.forbes.com/sites/dbloom/2025/01/03/broadband-net-neutrality-price-controls-dead-after-court-ruling/

3. 3 Things Science Learned About Emotional Intelligence This Year That 
Will Make You More Successful in 2025
https://www.inc.com/jessica-stillman/3-things-science-learned-about-emotional-intelligence-this-year-that-will-make-
you-more-successful-2025/91101255

4. Meta is ending its fact-checking program in favor of a 'community 
notes' system similar to X's
https://www.nbcnews.com/tech/social-media/meta-ends-fact-checking-program-community-notes-x-rcna186468

https://www.techradar.com/pro/getting-ai-right-in-2025-control-control-control
https://www.forbes.com/sites/dbloom/2025/01/03/broadband-net-neutrality-price-controls-dead-after-court-ruling/
https://www.inc.com/jessica-stillman/3-things-science-learned-about-emotional-intelligence-this-year-that-will-make-you-more-successful-2025/91101255
https://www.inc.com/jessica-stillman/3-things-science-learned-about-emotional-intelligence-this-year-that-will-make-you-more-successful-2025/91101255
https://www.nbcnews.com/tech/social-media/meta-ends-fact-checking-program-community-notes-x-rcna186468
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Today’s Topic:
PCI 4 Cometh
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The Road to PCI 4.0

SOURCE:  https://blog.pcisecuritystandards.org/updated-pci-dss-v4.0-timeline 

March 31, 2025

https://blog.pcisecuritystandards.org/updated-pci-dss-v4.0-timeline
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On to Your Questions…
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What is PCI DSS and why does it matter?
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Who do you see taking the lead with PCI 
compliance – Finance or IT?
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What are the big changes put in place with 
PCI DSS v4.0?
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If we use a SaaS based platform that accepts 
credit cards on our behalf, do we need to worry 

about PCI? 
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How do we know if we are storing or 
transiting credit card information?
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Are Self Assessment Questionnaires (SAQs) 
part of DSS 4.0?
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What's been your biggest challenge?
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What sort of outside resources did you use 
to help with these efforts?
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Are there any tools you recommend to help 
with managing PCI DSS?
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Tools & References
• PCI DSS Information – Go straight to the source!

• Main Website:  https://www.pcisecuritystandards.org/ 
• Merchant Information:  https://www.pcisecuritystandards.org/merchants/ 

• Open Worldwide Application Security Project (OWASP) 
• About OWASP:  https://owasp.org/about/ 
• List of Vulnerability Scanners:  https://owasp.org/www-community/Vulnerability_Scanning_Tools 

• Human Risk Management & Email Security
• KnowB4:  https://www.knowbe4.com/ 
• Mimecast:  https://www.mimecast.com/ 
• Abnormal Security:  https://abnormalsecurity.com/ 

• Recaptcha Options to Curb Bot Traffic 
• Recaptcha:  https://www.google.com/recaptcha/about/ 

• Security Platforms & Other Resources 
• Alert Logic:  https://www.alertlogic.com/ 
• Deepwatch:  https://www.deepwatch.com 

https://www.pcisecuritystandards.org/
https://www.pcisecuritystandards.org/merchants/
https://owasp.org/about/
https://owasp.org/www-community/Vulnerability_Scanning_Tools
https://www.knowbe4.com/
https://www.mimecast.com/
https://abnormalsecurity.com/
https://www.google.com/recaptcha/about/
https://www.alertlogic.com/
https://www.deepwatch.com/
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Any last parting advice, 
especially for smaller organizations…
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Other Questions?
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Thank you to our expert!

Doug Stopper
Momentive Software

doug.stopper@momentivesoftware.com
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Lend a Helping Hand
Visit ReviewMyAMS and submit a 
review of your AMS platform.
• Help fellow executives make 

informed decisions.
• Drive change with AMS vendors.
• Research potential solutions for 

your organization.
PLUS

• You get a chance to win a $50 
Amazon gift card.

https://www.reviewmyams.com 

https://www.reviewmyams.com/
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• IT Consulting Services – vCIO Service
• Software Selection & Implementation Services
• Customized Software Solutions and Integrations CO
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Mojo Middleware  - Easily integrate your 
different association software packages with 
over 40 available connectors.
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Software Mage   – Online tools helping you 
navigate the AMS/CRM selection process, gather 
requirements, draft your RFP, and evaluate 
vendor responses.SO
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501works.com

703-459-9779

marquis@501works.com

We are here to help!
Call or email us for a 30 minute 

free consulting session

theCIOHour@501works.com

theCIOHour.com 

http://www.501works.com/
https://mojomiddleware.com/
http://www.softwaremage.com/
https://www.theciohour.com/
https://501works.com/
mailto:marquis@501works.com
mailto:theCIOHour@501works.com
https://501works.com/
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Final Thoughts
• Join us February 6th for Up Your Web Game in 2025

• An archive of this presentation and today’s Webinar will 
be posted on theCIOHour.com in a few days

• Any suggestions for future programs?  Topics you would like 
to see covered?  Please email us:  theCIOHour@501works.com 

• For CAE credit – you will receive a link via email tomorrow so 
you can claim your credit and receive your certificate

https://theciohour.com/
mailto:theCIOHour@501works.com
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